Parent and Student Experience Parent & Student Guide

WHAT IS THE PARENT EXPERIENCE?

The Parent Experience is a website the district can setup to allow parents to view their children’s

school information. The information is accessed directly from the student records system Genesis,
so the records are always up-to-date.

While the website is accessible over the Internet, access is secured via a logon and password,
Parents can only see information about their children, and cannot see the records of other students.
Parents may only view the information, and cannot make changes to the student records.

The website can also be configured to allow parents to submit course requests for their children.

LOGGING ON

To logon to the Parent Experience website:

1. Open the Internet browser (Internet Explorer, Firefox, etc.) and g0 to the website listed in the
Activation Key Letter. The main Parent and Student Experience Access page will appear.
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2. Click on the link I am a parent>>. The Login page will appear.
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3. For returning users, enter the username and password in the boxes provided, and click the
Login button. First time users should follow the instructions below.
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Note: Underneath the Login button is a link titied Forgot your password? Click Here.
To retrieve a password, click on this fink, enter the primary e-mail address, and an e-
mail will be sent to that e-mail address with the username and password information.
For information on how to customize this e-mail message, see the Parent & Student

Experience Administrators Guide.

For First-Time Users - Creating a Username and Password

1. Instead of entering the username and
key and need to create my

password, click on the link titled I have an activation
account>>.
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2. Enter the first name, last name and activation key as provided
Letter. The first name and last name must match
exactly. Then click on the button labeled Continue to Step 2.

Complete Account Activation

Step 2 of 2: Choose user name and password
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Select a username and enter it in the box provided. The username must be unique, and an
error message will appear if someone is already using the username entered.

Enter a password in the Password and Confirm Password boxes. The Password must be a

minimum of 6 characters in length and can consist of numbers and letter, but not special
characters. The password is case-sensitive.

Enter the primary e-mail address of the parent, and click Complete Account Activation.

VIEWING STUDENT INFORMATION

Afler logging on to the website or activating an account, the parent will see
Parent Experience website. The information on the home page includes:

the home page of the
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The Navigation bar contains links to various records for the child selected,

The Recent Events for all the children linked to this parent are shown in the center. Recent
events include grading period dates, conference events, discipline events, school events,
attendance notes, and nurse log notes. The number of recent events shown is controlled by
the date range configured in the Parent & Student Experience Configuratiop_

Upcoming District Announcements are featured here.

If multiple children linked to this parent attend this district, their first names are listed at the

top. To view the information for a child, click on the child’s name and then select the
information in the navigation bar.
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Student Info

To view the address and contact information for the student, clic
Navigation bar. This page also includes the emergency con

information.
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Attendance

To view days on which the student was absent or tardy, click on the Attendance
Navigation bar. The child’s attendance can be seen in two ways —
View. The List view shows all days in which the student was m
more periods and marks the type of absence by period.
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To view the student’s attendance for a specific period of time, click on the Calendar view

right-hand corner. This presents a monthly calendar in which the student’s absences are re
the date in which it occurred.
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To view the detail of a specific day, click on the underlined absence. The detail view lists the class
scheduled for each period, the room number, the teacher’s name and the type of absence.
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If the teacher has an e-mail address recorded in the system, the teacher’s name will be underlined.
To send an e-mail to the teacher, click on the teacher’s underlined name.
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Discipline

Disciphne events associated with the student can be seen by clicking on the Discipline link under the
Navigation bar. The summary of events shows the date, time, and description of the incident.
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If the staff member’s name is underlined, click on the staff name to send

an e-mail to the staff
member.
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Class Schedule

To view this school year’s class schedule, click on the Class Schedule link in the N

avigation bar.
The current semester or term schedule will appear.
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To view a different semester’s schedule, click on the semester abbreviatiop (81, S2, etc.) in the
upper right-hand comer. The schedule lists the room name and the teacher for each class. If the
teacher’s name 1s underlined, click on the teacher to send an e-mail to the teacher

Grades

Click on the Grades link in the Navigation bar to see the student’s grades for this school year.
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Grade Legend
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To view a different grading period, click on one of the periods listed 1n the upper right-hand corner.
If the course teacher’s name is underlined, click on the teacher to send an e-mail to the teacher.
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Course History

To see all of the student’s grades for all
the Navigation bar. This is the same infor

To view a summary of the student’s current
Status tab in the upper right-hand corner.
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Graduation Status Summary fo7/Class of 2005

years and all schools, click on the Course History link in
'mation that appears on the student’s transcript.

progress towards graduation, click on the Graduation
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VIEWING OTHER INFORMATION

Some general information, as well as information about the parent’

several areas of the website.

My Account

s website account, 1s available in

To update the primary or other e-mail addresses, click on the My Account tab in the upper left-hand

COInET.

Add or change the e-mail addresses, and click the Update Account button

click the Cancel button.

To cancel the changes,

Prisestriianen, GOl S1ER IR DARY IIGETAICHR SV MRS pros; dpokeit G

OB Rerwai
e

Popmerlidaemaia L0 By
v

[*78 1 Nher by -;w‘-:;:-
Oslp ks poases O Gl LTI
. iy, CATGT)

Pl et s e o il i s L ]
P et o
¥ Vv |
F Vo :
[y I
[N 1

. Vipdain Aserg | Canal |

3 et

Sy o 3y B

To change the password for the account, click on the Change Password link ip, the uppg, right

coImer.
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Help

For help with the Parent Experience website, click on the Help tab in the upper right-hand corner.
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Contact

To see the district contract information, click on the Contact tab in the bottom left-hand comer.
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Privacy
Click on the Privacy tab in the bottom left-hand corner to view the district’s Privacy policy.
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